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Transform
Provider Network Management

An Enterprise Platform for Payors and Networks

Grow Networks Faster with Expedited Provider Onboarding

Build a "Single Version of Truth” with Clean Provider Data

Improve Accuracy of Claims and Directories

Visualize and Assess Network Adequacy and Capacity
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Manage Proprietary, Leased, and Delegated Networks Efficiently
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| The Most Comprehensive
Provider

RECRUITMENT Provider Netwgrk
Management Solution

FOR PAYORS AND
NETWORKS
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I-Network can be configured to tailor fit the process
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Build
Cleaner
Networks

Get clean provider data early on and
throughout the process. |-Network’s
suite of tools ensures that clean
provider and network data can be
combined and stacked.

Networks Faster

Build networks in record time by allowing
providers to sign up online, import provider
and network rosters, as well as expedite
credentialing and network assignments.

Add data from multiple sources such as

leased files, delegated files, provider
rosters, CAQH rosters, and NPPES.

Improve provider retention rates by
improving providers’ onboarding,
credentialing, and re-credentialing
experiences.
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Accurate
Directories
and Contracts

I-Network gears up organizations to comply

with CMS directory requirements with greater
ease. It also automates directory feeds that
Improve member satisfaction levels by improving
the quality and timeliness of directories.

I-Network also improves claims processing

by increasing the quality of data that
claims systems rely on.
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Network
Visualization

Geographical

Spread
Average

Timeline

Contract Management Staff Productivity

Network Gaps and
Prioritization

I-Network’'s comprehensive suite of
reports provides real-time analytics on
network adequacy and performance.
I-Network’'s management capabllities
make it possible to efficiently find,
complete, stack and prioritize
provider and network data.
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Get Alerts and
Reminders

Upload
Documents
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Medical Staff
Professional

Maintain
History

Streamline
your Credentialing
Process

Proactively monitor
and track expirables

Monitor, track and generate alerts on
licenses, board certifications, insurance, for
initial appointments and reappointments.
Monitor, track and generate alerts on

Re-Enrollments/ Re-Credentialing that are
becoming due.

Our intuitive validation framework ensures
that every provider file is reviewed automatically
against specific business rules defined by your

organization.

Conduct committee reviews online where

you can allow committee members to review
complete provider files, credentialing checklists,
documents, and your staff's remarks.

Proactively track at configurable
frequency (120, 90, 60, 30 days
out + expired)

Online Credentialing
Committee Review

Digital
Provider File

Approval and Denial
Notifications

Automated
Verifications
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NO MORE PAPERWORK

No More FLOWING BACK & FORTH
Cabinets

to Store e-Sign is
Documents the new trend

Make document search and storage
Intuitive and better integrated with your
provider data. Now you can set up
system audit rules that alert you of
iIncomplete provider documents.

Recruiters can jumpstart the onboarding
process by uploading necessary documents.

Providers can complete applications,
upload source documents, e-sign remotely,
upload and access provider documents and
licenses from anywhere at any time.

Credentialing Staff *
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Provider

Practice staff

Providers are afforded the ease and efficiency of
electronically signing credentialing and contracting
documents. [-Network’s e-signature capabilities

are recognized as best-in-class by the leading
e-signature providers in the industry. |-Network
allows credentialing staff to seamlessly send
files to providers for their review and
signature, which is accompanied by a digital
signature certificate.
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Strategy and Execution in Lockstep TR
Not just the solution, but a proven delivery Strategies
model to execute and drive outcomes. Source: IDC. 2025
IDC MarketScape vendor analysis model is designed to provide an overview of the competitive fitness of technology and suppliers in a given market. The
research methodology utilizes a rigorous scoring methodology based on both qualitative and quantitative criteria that results in a single graphical
illustration of each supplier’s position within a given market. The Capabilities score measures supplier product, go-to-market and business execution in
the short-term. The Strategy score measures alignment of supplier strategies with customer requirements in a 3-5-year timeframe. Supplier market share
Is represented by the size of the icons.

Santech was named a Major Player in the IDC MarketScape: U.S. Provider Data Management 2022 &
2018 Vendor Assessment, doc #US48815718, Feb 2022, doc #US44514018, December 2018

IDC MarketScape vendor analysis model is designed to provide an overview of the competitive fitness of technology and service suppliers in a given market.
The research methodology utilizes a rigorous scoring methodology based on both qualitative and quantitative criteria that results in a single graphical
Illustration of each vendor’s position within a given market. IDC MarketScape provides a clear framework in which the product and service offerings,
capabilities and strategies, and current and future market success factors of IT and telecommunications vendors can be meaningfully compared.

The framework also provides technology buyers with a 360-degree assessment of the strengths and weaknesses of current and prospective vendors.
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Gartner, Cool Vendors in Health-Value Management for U.S. Healthcare Payers 2017, Bryan Cole,
Jeff Cribbs, Brad Holmes,11 April 2017.

The Gartner Cool Vendor Logo is a trademark and service mark of Gartner, Inc., and/or its affiliates, and is used herein with permission. All rights
reserved. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to
select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research
organization and should not be construed as statement of fact. Gartner disclaims all warranties, expressed or implied, with respect of this research,
including any warranties or merchantability or fithess for a particular purpose.
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